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FREETOUR.com is a global travel platform helping smart 
travelers discover and book free walking tours, budget tours 
and authentic local experiences with passionate local guides. 
Since 2014, our mission has been simple: make it easier for 
people to explore new cities through local eyes, connect with 
real culture and enjoy quality travel experiences on fair terms.

Today, FREETOUR.com connects travelers with tour providers in 
145+ countries Worldwide, with a strong presence across 
Europe and many of the world’s most visited cultural 
destinations. Whether you are looking for free tours in 
Barcelona, Budapest, Rome, Venice, Vienna or Naples, our 
platform helps you compare routes, languages, ratings, 
availability and local guide expertise before booking.
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We champion the free tour concept because walking with 
local guides is one of the most accessible ways to 
understand a city’s history, traditions, neighborhoods and 
everyday life. From first-time visitors planning a short city 
break to experienced travelers searching for deeper local 
insight, FREETOUR.com and the mobile app, available on 
Google Play and the App Store, make it easier to find trusted 
free and budget tour providers around the world.

Our focus is not only on sightseeing, but on meaningful 
travel: discovering stories behind famous landmarks, 
exploring local culture beyond the obvious routes and 
supporting guides who share their knowledge, passion and 
personality with travelers every day.
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FREETOUR.com is a B2C marketplace for 
providers, independent guides and travellers.

It monetizes by charging a fee to the tour 
suppliers on every booking.

Company 
Overview

KEY SPOKESPERSON
Ignacio Merino Romero
(CEO)

FOUNDED
2014 Zug, 
Switzerland

BASED IN
Baarerstrasse 
75, 6300 Zug, 
Switzerland
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Our Customer 
Base

OUR STRONGEST SOURCE 
MARKETS:

AVERAGE MONTHLY VISITORS:

1 000 000 1.  Spain
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2. Italy

3. Germany

4. Portugal

5. France



YOUNG TRAVELLERS
45% of our audience falls 
within the 25-34 age 
range

WOMEN
60% of our users are 
women

Our customer is a smart traveller that cares about good 
value experiences and getting their money’s worth.

Most visitors come to our website through 
Google and LLM searches.

85% of our audience access FREETOUR.com 
through mobile devices.

Our Visitor 
Profile

25-34

DEMOGRAPHICS
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Our Inventory & 
Usps

7500+ listed tour provider 
partners in 145+ countries all 
over the world.

Our current strongest segments 
are sightseeing tours in Western 
Europe.

Large variety of free tours in many destinations 
all over the world.

Pay-what-you-like model: most of our tours are 
tip-based. There is no set price and travellers 
pay the desired amount directly to the guides 
based on their experience.

Customer reviews and ratings powered by 
confirmed FREETOUR.com users for trust in 
our quality tours.
Free Tour mobile App with great features. 

Bilingual customer service (English and Spanish).
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